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What to ask 
your doctor 
Plan ahead to ask the right questions and manage your health 
Have you ever found yourself drawing a blank when it comes time to ask your doctor important questions about 
your health? You’re not alone. Taking time before your appointment to jot down some notes can help you get the 
most from your visit with your doctor. 

Before your visit 
Your doctor needs to know all of the medicines, vitamins, nutritional supplements and other treatments you use. 
Even herbal remedies and vitamin supplements can interact with food, alcohol or medication. They can also cause 
problems during medical procedures, if your doctor doesn’t know you’re taking them.1, 2, 3 Make a list of the products 
you use, including: 

 Prescription medications, including lotion, cream or ointment you put on your skin 

 Over-the-counter medications and other drugs 

 Vitamins 

 Nutrition drinks or shakes 

 Herbal remedies, including herbal tea 

 Energy drinks 
Also, make a note of how many cups of coffee you have each day, and how much 
alcohol you usually drink. Next, think through anything else you might want to 
tell your doctor. Finally, write down any questions you have. This list will get you 
started: 

 What should I do to prevent or delay health problems? 

 Are there changes I should make to improve my health? 

 Are there tests or screenings I should have, based on my age or other risk 
factors? 

 Am I due for any vaccines? 

 Is this visit preventive or diagnostic? 

 Do I need to come back for another visit? 

 Can I call for test results? 

Need a doctor? 
If you need to f nd a doctor, go toi  
anthem.com. 



What are preventive care and diagnostic care? 
Did you know there are tests that can help you stay healthy, catch any problems early on and even save your 
life? They’re called preventive care because they can help prevent some health problems. They’re different 
from diagnostic care, which is when you have symptoms of a health problem and the doctor wants to f ndi  
out why. 

 

What to ask if you’re diagnosed with a health problem 
If your doctor f nds you have a health problem, you want to understand, in simple language, what the problemi  
is. Because health issues can come up at any time, prepare yourself by bringing the following list of 
questions:4 

 What’s the name of the condition? How do you spell it? 

 What does it mean? 

 Why do you think I have this problem? What may have 
caused it? 

 How long will it last? 

 How will this problem affect me? Will I need to change my 
activities? 

 Are there long-term effects? 

 Can it be cured? How can it be treated, managed or made 
better? 

 How can I learn more about it? 

What to know before you leave 
By the end of your visit, you want to be able to 
answer these three questions:5 

1. What is my main problem? 

2. What do I need to do? 

3. Why is it important that I do this? 
If you don’t have the answers to these 
questions, ask your doctor again. 

Visit anthem.com for more ways to get 
healthy — and stay healthy. 


